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Being curious - getting 
to the ‘why’

Consolidate and 
recognise the 
knowledge you have

Relationship building, 
humble enquiry, 

people-centric

Conduct yourself 
in good faith

An open mind

Empathy

Observation, listening 
and influencing skills

Participate, engage 
and stay motivated

Storytelling (sharing 
the real ‘why’)

Prioritise workloads

Impose boundaries and 
prioritise self-care

Integrate H&S into 
everyday practice

Encourage ownership

Public speaking

Respect 
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Core attribute - this is 
central to who you are and 
how you conduct yourself.

Critical knowledge - the 
knowledge you need to have 
and be able to apply to routine, 
well-known situations.

Essential skills - these are 
a range of skills that, once 
developed, enable you to be an 
effective HSR.

Awareness - the content 
you need to understand the 
meaning of and how it might 
apply to your workplace.

HSR Knowledge Wheel


