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What is HCD? 

Why would we 
use HCD in 

Safety? 

How can you 
practically apply 

at your 
organisation? 



‘Human-centered design is a problem-solving 
technique that puts real people at the centre of 
the development process, enabling you to 
make work better.’





‘HCD helps achieve that balance. Let’s people 
find the sweet spot of feasibility, viability, and 
desirability while considering the real needs 
and desires of people.’









‘Understanding the Art of Empathy and 
applying it to how we design work.’





How might we create a 
Health and Safety 
System that helps 
promote a people 
focused approach? 
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Deborah Pitout, Leading Health and Safety at ASB 
deborah.pitout@asb.co.nz

LinkedIn:  Deborah Pitout (She/Her) | LinkedIn
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